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Certainly! Here's an introduction to a graduation project in English along with its Arabic translation:
Introduction

In today's rapidly evolving technological landscape, the role of artificial intelligence (Al) in shaping
various aspects of society has become increasingly significant. This project explores the applications
and implications of Al in enhancing customer service experiences within the hospitality industry.
With advancements in Al-driven technologies such as natural language processing and machine
learning, there is a transformative potential to personalize guest interactions, optimize operational
efficiency, and ultimately elevate overall guest satisfaction.

The study focuses on analyzing how Al can be integrated into existing hospitality frameworks to
deliver tailored and seamless guest experiences. By examining case studies and industry trends, the
project aims to provide insights into the adoption challenges, benefits, and ethical considerations
associated with Al implementation in hospitality settings. Ultimately, the findings aim to inform
stakeholders about the strategic implications of Al adoption in enhancing service quality and
operational effectiveness in the hospitality sector.
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